Product Warranty
As thought-leaders and pioneers in washroom style and technology, we continuously strive for the ultimate washroom
experience. Our curiosity drives us to refine and innovate, to realise the potential of, and constantly challenge, what
washrooms can be.
We are passionate about what we do and proud of what we have achieved and through collaboration with architects
and building owners, and by being attentive to users’ needs, we transform washroom experiences.
Demonstrating our commitment to quality and our belief in the strength of our designs, we can offer the following
warranties.
Lovair Ltd will warrant that its products will be free of manufacturing and material defects during normal use and
environmental conditions as detailed below:
Sensor taps		
Air Fury hand dryers		
Ribbon Collection		
Soap & paper dispensers		
Solid surface hand wash units

2 years’ parts & labour
1 year parts & labour, plus a further 4 years’ parts only
3 years’ parts & labour
1 year
1 year for manufactured product; 10 years for material used

If a defect is found in normal use, Lovair Ltd. will, at their discretion, repair, provide a replacement part or product,
or make appropriate adjustments. Damage caused by accident, misuse, or abuse is not covered by this warranty.
Improper care and cleaning will void the warranty.
Non-operation of the product due to environmental conditions beyond our control, installation error, incorrect
maintenance, water quality, fair wear and tear, incorrect or inappropriate installation, misuse and abuse is not covered
by the warranty.
Proof of purchase (original sales receipt) must be provided to Lovair Ltd. with all warranty claims.
The above warranty is valid for goods supplied within the United Kingdom.
For goods supplied outside of the United Kingdom, Lovair Ltd will honour the above stated warranty periods for the
parts only.
LOVAIR LTD DISCLAIM ANY LIABILITY FOR SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES.
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